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Directions : There are in all 27 questions in this question paper. All questions are
compulsory.

(i) et e FrefRa 3w 370 aws sifed &

Marks allotted to the questions are mentioned against them.

(jii) TP Y BT LHYGS UG T FYRIT TR lfoe|
Read each question carefully and answer to the point.

(iv) T2 e 1 Sgfdeedtd Mo €| 39 Je & T WUs & 3R ¥ 9K fdoed fad e
| 98 fseu s FeryReae A foilkau| wem v 2 4 9 e e sasia ye
gl
Question No. 1 is multiple choice question. Four options are given in
answer of each part of this question. Write correct option in your answer
book. Question No. 2 to 9 are definite answer type questions.

(v) W et 10 ¥ 15 dcb Tl ol JoR TRINT 50 gl | Qifote|
Question No. 10 to 15 are to be answered in about 50 words each.

(vi) 92T HT 16 & 19 e Y I IR TRINAT 100 I H alfore|
Question No. 16 to 19 are to be answered in about 100 words each.

(vii) 2 T 20 3 27 b YA PT IR TRINA 200 Tl H Qe
Question No. 20 to 27 are to be answered in about 200 words each.

(viil) 39 T29-07 § T R DS fdbed el & qi e we=t 3§ 3iaRe fadbed Ja=
oo mar 21 ¥ wel § ohaer ve faden 1 & 3R aifstel
There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the given
choices in such questions.
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Which of the following does not characterize the business environment:
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Main elements of direction are:
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(iv)

Employees

Complexity

Reg-afmE
JoRIh |l

Objective—oriented
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Production in scientific management is:
(i) Maximum (i)
(iii) Normal (iv)
(@) ﬁw%ﬁaaﬁ%ﬁq-wwmﬁﬁwwmamaﬁéz
) afREad (ii)
(i) R (iv)
(i) Uncertainty (i)
(i)  Relativity (iv)
(m FRGHE
Gy  weg-smiEE (ii)
Giiy  HHT dfga (iv)
Planning is:
(i) Goal-oriented (i)
(iii) Mental Process (iv)

All of the above
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Which level of management is related to Controlling?

(i) Top level (i) Middle level

(i) ~ Lower level (iv) Al of the above

g3 wxaT A ftrfer @ : 1
Gy - argel Giy St

(i) oA (iv) IR T

Capital structure includes:

(i) Share capital (i) Reserves

(iii) Debentures (iv) Al of the above

o = 2 e T O € ' 1
G o (iy ST

Giy € DI CEIEY (v) FRBAE 1 Tl

Money spent on marketing is:

(i) Investment (i) Unnecessary

(i) Wastage of money (iv) None of the above
mmﬁmasmwmm@mﬁmmw
A - 1

()  SERE @ RIBR () gAarE & UHR
(iii) q%ﬁ%‘asrﬁamfw (iv) st fnen &1 AUBR

Under which consumer right, does a business firm set up consumer grievance

cell-
(i) Right to safety (i) Right to be heard
(i)  Right to be informed (iv) Rightto consumer education
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'Co-ordination is essence of management'. - Is this statement true or false?

R TRBR gRT =18 3iies fer § v Rad= &9 gee 1

When main changes introduced by Government of India in new economic policy?

mwmﬂm@mﬁémaﬁquﬁﬁm%‘? 1

Which is established first between formal and informal organisation?

o PRl JereIdia B €2 1

Is staffing a managerial function?

e 1 i T e AT ROt 6 T aRoTET S e SR ¥ e £7 1

Which function of management is related to comparing actual results with planned

results?

Y SReT & a1 I ued fefae| 1
Write two main components of capital structure.

Y3 aTSTR & a1 WU T 6?7 1

What are the two segments of capital market?

Iyt 3R Raw o AT STl &2 1

When Consumer Right Day celebrated?

yae] 31 1S &l faeare feae| 2

Write any two characteristics of management.

e ATATEROT T &° 2

What is external environment?
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What is meant by informal organisation?

frer 1 uRenfia BifsTe|

Define Directing.

et T30 2 o SR B

What is meant by working capital?

%mﬂua‘éaﬂ%ﬁds%amﬁaﬁéa‘rw%%m

Write any two differences between advertisement and personal selling.

e 3 Tl B Ha H FHEse|

Briefly explain the nature of management.

qaeer 3 Rrior B B HEwT W B

Explain the importance of controlling function in mangement.
3@l / OR

el Frg=ror ¥ Fan st 2?

What is meant by budgetary control?

U 3§10 @ faeudme dise|

Explain the characteristics of a good brand.

Sq¥irepT 3w & 3T FT &I 22

What are your responsibilities as a consumer?

3qal / OR
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Write a note on consumer awareness.

W%éﬁﬁ&mﬁaﬁaﬁﬁﬁwmaﬁml 5

Briefly explain the techniques of Taylor's scientific management.

SroT5T @1 HEd W Dol 5

Explain the importance of planning.

312r@t / OR
e 1 s uiean &1 9o BTl

Explain the planning process in management.

FRIER & YR Bi 37 vd Hew gqRel 5

Explain the meaning and importance of delegation of authority.

o @ ufeea &1 @i DifSel 5

Explain the process of selection.
31dar / OR

o 3 A PH-PH W &2 THIRE

What are the sources of recruitment? Explain.

mfﬁawémeiuamﬁaﬁﬂ'mﬁwaaml 5

Explain in brief the meaning and importance of motivation.

25. @mmﬁwwma&wml 5

Discuss the factors which must be considered while designing capital structure.

3di/OR
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g? Explain its jimportance.

ﬁﬁa%ﬁﬁﬁmw%?sﬂé%

What is meant by financial plannin

zs.%ﬁamémm%?@mﬁgamﬁmmaﬁm\ 5

what is meant by Financial Market? Distinguish between capital market and
money market.

27 %qvﬂés%ﬁaasrﬁﬁmm\ 5

Describe any five functions of marketing.

3reral/OR

a%rmnﬁaasﬁm@raaaﬁ

he factors affecting price

gmﬁmam%?gm&rm

e mix? Explain in brief t
* %k k% X ¥

mix.

What is pric
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